Govt U-turn
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The government’s U-turn on
home delivery of non-
essential items will leave con-
sumers disappointed, the
world’s largest online retailer
Amazon said, but the decision
was welcomed by local kirana
store body CAIT that called it
the “most pragmatic”.

Four days after allowing e-
commerce firms to also deliv-
er non-essential items such as
electronic goods and ready-
made garments, the govern-
ment on Sunday said non-
essential items will continue to
be prohibited during the lock-
down period.

Commenting on the deci-
sion, Amazon India said the
new guidelines will disappoint
consumers whose list of essen-
tials has expanded to ‘work
from home” and ‘study from

home’ products, as well as
small businesses, sellers and
manufacturers.

The company said it will
continue to follow the guide-
lines and deliver essential prod-
ucts and work with authorities
for expedited processes to
make safe deliveries of priori-
ty products possible.

“The new guideline will
disappoint not only the con-
sumers whose list of essentials
had expanded to work from
home and study from home
products but also the thou-
sands of small businesses, sell-
ers and manufacturers across
the country, who had geared up
in the last 48 hours to provide
millions of people with safe
access to products] Amazon
India spokesperson said.

Amazon India further said
the company hopes that “this
situation is rectified soon so
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that the urgent need of con-
sumers is met and that there is
revival of economic activity”.

The Confederation of All
India Traders (CAIT), which
had been campaigning hard
against allowing e-commerce
firms to also commence non-
essential deliveries during the
lockdown period, “lauded
Prime Minister Narendra Modi
and Home Minister Amit Shah
for the most pragmatic deci-
sion” of “valuing the senti-
ments of Indian traders and
protecting their business inter-
ests”. Commerce Minister
Piyush Goyal on his part said
the move will “help in creating
a level-playing field for small
retailers”.

Separately, the Retailers
Association of India (RAI) said
the government’s home deliv-
ery permissions need to be

broad based and all types of

retailers, including neighbour-
hood stores, should be allowed
to operate.

The retailers’ body said
allowing neighbourhood stores
and large essential products’
chain retailers to do home
delivery will help fulfil con-
sumer needs in these trying
times and play a part in
enhancing social distancing.

Soon after the government
had on April 16 announced
graded plan to lift the lock-
down by allowing all e-com-
merce deliveries and move-
ment of trucks, some states
such as Maharashtra, Odisha
and Rajasthan issued notifica-
tions allowing non-essential
deliveries alongside essential
ones. CAIT had resented the
move and said that the state
governments were against
Indian traders and “prefer to
destroy the businesses of Indian
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traders at the hands of foreign
e-commerce players”.

“Multinational e-com-
merce players have been trying
to disrupt the businesses of
small Indian traders by adopt-
ing unfair business practices
such as deep discounting and
predatory pricing by control-
ling inventory. Even in the
lockdown period, they would
have adopted their vitiated
business model and promote all
kinds of malpractices to dam-
age the foundation of Indian
retail;” CAIT said in a statement
on Sunday.

The home ministry on
Sunday issued an order saying
the following clause — “E-
commerce companies. Vehicles
used by e-commerce operators
will be allowed to ply with nec-
essary permissions” —
is excluded from the guidelines
issues.




